TERMS OF USE

By using the OSPTA website (the “Site”), you agree to comply with and be bound by the following terms and conditions
(the “Terms”). OSPTA may modify these Terms from time to time. The most recent version of these Terms will be posted
here. Any questions regarding these Terms may be addressed via email to: information@osptainc.com

1. Collection and Use of Your Information, Security and Privacy Policies. OSPTA collects personal and non-
personal information that you provide while interacting with the Site. This information may include but is not limited to
your name, mailing address, phone number, email address. Non-personal information includes your browser type, the
URL of the previous website you visited, your ISP, operating system, and your Internet protocol (IP) Address. OSPTA may
engage a third party to help manage, monitor and optimize the Site and measure the effectiveness of our advertising,
communications and users interaction with the Site. OSPTA may also use web beacons and cookies for this purpose.
Your use of our Site is also governed by our Privacy Policy which addresses OSPTA'’s use of protected health information
(“PHI”) and can be accessed here: http://osptainc.com/Office%20Forms/HIPAA%20Policy.docx

OSPTA uses your personal information primarily for its own internal purposes, such as providing, maintaining, evaluating,
and improving the Site and to communicate with you. If you do not want to receive any promotional or other
communications from OSPTA, you may opt-out by following the instructions included in each email communication or by
emailing us at information@osptainc.com. OSPTA uses non-personal information to track the use of and make
improvements to the Site. OSPTA follows generally accepted industry standards to protect personal information
submitted via the Site. No method of transmission over the Internet, or method of electronic storage, is 100% secure and
OSPTA does not guarantee absolute security. OSPTA is not responsible for the unauthorized acts of others and OSPTA
assumes no liability for any disclosure of information due to errors in transmission, unauthorized third party access (such
as through hacking) or other acts of third parties, or acts or omissions beyond OSPTA'’s reasonable control.

2. Third Party Services. OSPTA uses third parties to provide certain services that may be accessed through the Site
and your information may be shared with these third parties. For example, OSPTA uses a third party vendor to process
online payments. OSPTA may also provide links to third party products or services that may be of interest to our patients.
Any third party website is governed by its own privacy policy and terms of use. OSPTA has no control over how these
third parties use your information. You should review the terms, conditions, and privacy policies of any website you visit
before disclosing any personal information.

3. Use of the Site. The Site and all of its content is the property of OSPTA and is protected under applicable intellectual
property law. You may use this Site solely for your own personal benefit. You may not modify, copy, distribute, display,
publish, license, create derivative works from, reverse engineer, or threaten the security of this Site or any of its content.
This website is intended for adults only. YOU MUST BE AT LEAST 13 YEARS OF AGE TO ACCESS AND USE THIS
WEBSITE. IF YOU ARE 13 YEARS OR YOUNGER, DO NOT USE THIS SERVICE FOR ANY PURPOSE.

4. Disclaimer. YOUR USE OF THIS SITE IS AT YOUR OWN RISK. ALL INFORMATION IS PROVIDED ON AN “AS IS”
AND “AS AVAILABLE” BASIS. OSPTA DISCLAIMS ALL WARRANTIES EXPRESSED OR IMPLIED INCLUDING BUT
NOT LIMITED TO WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, OR
NON-INFRINGEMENT. ALL INFORMATION IS PROVIDED FOR EDUCATIONAL AND INFORMATIONAL PURPOSES
AND DOES NOT CONSTITUTE MEDICAL ADVICE, PROFESSIONAL SERVICES, TREATMENT, OR A DIAGNOSIS.
OPSTA DOES NOT WARRANT THAT INFORMATION ON THE SITE WILL BE ERROR-FREE. OSPTA DOES NOT
CONTROL THE TRANSFER OF DATA OVER COMMUNICATIONS FACILITIES, INCLUDING THE INTERNET, AND
THAT THE SITE MAY BE SUBJECT TO LIMITATIONS, INTERRUPTIONS, DELAYS, AND OTHER PROBLEMS
INHERENT IN THE USE OF SUCH COMMUNICATIONS FACILITIES. UNDER NO CIRCUMSTANCES WILL OSPTA BE
LIABLE OR RESPONSIBLE FOR ANY COST, CLAIM, OR DAMAGE ARISING OUT OF YOUR USE OF THE SITE OR
ANY THIRD PARTY PRODUCT OR SERVICE THAT YOU MAY ACCESS THROUGH YOUR USE OF THIS SITE.

5. Refund Policy. All sales are final. No refunds are issued except in the case of a charge error.



