PHYSICAL & HAND THERAPY

OSPTA Physical & Hand Therapy is committed to providing the highest quality of care while
attempting to accommodate each patient’s schedule needs. We provide each patient with a
reserved time slot with a specific therapist to minimize waiting times and ensure continuity of
care. Your consistent attendance is vital for your recovery as we work together to meet your
therapy goals.

We understand that emergencies may occur. Cancellations, tardiness, and absences reduce
our ability to meet your needs as well as the needs of others. As such, we request your full
cooperation with the following attendance policy.

Please arrive for your scheduled appointments on time. If you are more than 10 minutes late,
without advance notice, you may need to wait until the next available appointment time or you
may be asked to reschedule.

If you are going to be late, need to cancel or need to change an appointment day or time,
please contact the office. Providing advance notice will enable us to adjust your schedule while
also giving another patient an opportunity to utilize the available opening.

Cancellations with notice due to weather, illness, medical emergencies, and unusual work
circumstances will be considered reasonable and acceptable.

Failure to show for a scheduled appointment without providing the clinic with 24-hour advance
notice will count as an absence. Three (3) consecutive absences without advance notice will
result in the cancellation of all remaining scheduled appointments and notification will be sent
to your referring physician. Afterwords, a new physician order will be needed to continue care.
You, the patient will be responsible for contacting your physician to get an updated prescription
for you to continue your therapy. Further appointments will be scheduled based on availability,
which will require you to call for an appointment on the day you would like to attend.

Thank you in advance for your cooperation.



